
Top Five Fraud Trends to Be Aware Of
HCSB encourages customers to strengthen 
online habits and stay alert to the rising 
number of digital scams. Fraud activity 
continues to climb nationwide. According 
to the Federal Trade Commission (FTC), 
consumers reported more than $12.5 
billion in losses in 2024 – a 25% increase 
from the prior year.
Consumers also lost more money through 
bank transfers and cryptocurrency than all 
other payment methods combined. These 
trends continue to rise, with scammers 
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CHRISTIE & 
MAGGIE

The time has come to say 
farewell to Natasha. We are 
proud to say our staff and 
customers become like family to 
us and that is why saying good-
bye is hard! Natasha Phillips has 
worked at HCSB for 12 years 
and has led the LiNK Club for 
11 of those years. She will be 
missed by you, our customers, 
and our staff as well. We 
wish Natasha the best as she 
chases her kids & her puppies 
and pursues her photography 
career. In the meantime, Christie 
and Maggie will be teaming up 
to direct the LiNK Club. We 
are excited to offer you the 
same great customer service 
and opportunities. Thanks for 
your continued loyalty and for 
choosing HCSB as your bank!
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Giving Back

BETTER BANKINGBETTER BANKING
Club Blue
If you haven’t taken advantage of all CLUB BLUE has to offer, now is the time! Club 
Blue is an added checking account benefit that makes it simple to keep your family 
finances safer and provides discounts on financial products. LiNK Club members re-
ceive all the perks of Club Blue for ½ price - only $4.00 per month (plus tax.) In this 
newsletter, we highlight the components of Club Blue’s identity theft protection benefit. 

• ID Theft Protection and Detection Resources
∆ Credit Bureau Monitoring*
∆ Ongoing Alerts* – with 30-Day “No News is Good News” Message
∆ Total Identity Monitoring*
∆ Fully-Managed Identity Theft Resolution Services
∆ Up to $10,000 Identity Fraud Expense Reimbursement
∆ Payment Card Registration*

*Insurance products are not deposits, not FDIC insured, not insured by any federal government
agency and not guaranteed by the financial institution. Perks account may be canceled at any time.

Pine Lake Festival 
donation of $3000 from 
Hardin County Savings 
Bank and Brown-Hurst 

Insurance. Pictured 
are Brett Pfaltzgraff, 

chair of the Pine Lake 
Festival with Marc 

Anderson of Brown-
Hurst Insurance and 
Maggie Vander Wilt 

and Christie Pence of 
Hardin County Savings 

Bank.

Pine Lake 
Country Club 
donation from 

the Hardin 
County Savings 
Bank for $5000. 

Pictured are Jake 
Travis (center) 

with HCSB Board 
members Mark 
Anderson and 
Andy Ewoldt.
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adopting more aggressive tactics, including 
artificial intelligence (AI)-generated 
impersonation, social media-based 
deception and more. 
Here are the top five fraud categories reported 
in 2025, based on Federal Trade Commission 
data.
1. Imposter scams – 516,724 reports
Scammers continue posing as banks, 
government agencies, family members or 
well-known companies, now using AI-
generated voices, spoofed phone numbers 
or convincing emails. These scams pressure 
people to act quickly, send money or share 
account information. Customers should 
verify any unexpected request by contacting 
the organization directly using a verified 
phone number.
2. Online shopping and negative reviews – 
193,020 reports
Online shopping scams are driven by 
fraudulent ads on Facebook, Instagram, 
TikTok and other platforms. In August 2025, 
the FTC warned consumers about “big 
discount” social media ads impersonating 
real brands, which often link to fake websites 
designed to steal money or personal 
information. Shoppers may receive a 
counterfeit product or nothing at all. To stay 
safe, research the seller, compare prices and 
use a credit card for purchases. Scammers 
often push customers toward gift cards, wire 
transfers, payment apps, or cryptocurrency – 

all red flags.
3. Internet services – 118,071 reports
These scams include fake tech-support 
calls, phony antivirus subscriptions, and 
pop-up warnings claiming your device is 
compromised. Scammers often request 
remote access or immediate payment. Avoid 
clicking on pop-ups and contact service 
providers using verified customer service 
numbers.
4. Business and job opportunities – 75,364 
reports
Scammers continue targeting people 
searching for jobs or supplemental income. 
Fake job postings, business “starter kits,” 
and work-from-home offers often require 
upfront payment or ask applicants to 
transfer money during the “hiring process.” 
Legitimate employers never ask new hires to 
pay fees or move funds for them.
5. Investment-related scams – 66,703 
reports
Investment scams remain one of the most 
expensive fraud categories. High-pressure 
cryptocurrency schemes, fake trading 
platforms and AI-driven “advisors” continue 
to promise guaranteed returns. If an 
investment sounds too good to be true, it 
likely is. Independent verification is critical. 
Stay alert and report suspicious activity right 
away. For more fraud prevention tips or to 
speak with someone at HCSB contact us at 
641-939-3407.

Your Digital Banking 
Support Team
HCSB is continually focused on improving our customer experi-
ence, particularly in digital banking — ensuring your mobile app 
and online tools are easy to use, secure, and helpful. 

We are thankful for our digital banking experts – Renee, Au-
drey and Chandra! They are qualified and ready to help with 
your mobile and online banking questions, e-statements, alerts, 
passwords, debit cards, mobile deposit, and more. Contact the 
support team online with your PC or HCSB App or by phone 
during regular banking hours. Connecting with our customers 
and going the extra mile are what they do best. Renee Dolash, Audrey DeVilder, Chandra Luse
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HCSB was excited to 
sponsor the first of many 

“The Bank is Open” 
shooting challenges at 

Tiger basketball games. 
We kicked things off by 

supporting the South 
Hardin Dance team 

and the FCCLA. For 
a $1 donation to these 
organizations, fans got 
the chance to try their 

luck behind the 3-point 
line. If they banked the 

shot off the glass and into 
the hoop, they scored a 
free t-shirt from HCSB. 

Bank on a victory, 
support your team, and 

see who’s got the best 
bank shot in the house!

HCSB and Brown-Hurst were 
happy to help support the 

Eldora Aquatic Center with a 
$10,000 matching challenge. 
We partnered with the City 
of Eldora and the donations 

came “flowing” in! Thank you 
for your support! Keep your 

donations coming in!



Highlights and Happenings
Friday, March 20  
Happy First Day of Spring! 

Celebrating
– 10 years –

Hardin County 
Savings Bank

Ben DeVilder
Loan Officer, Vice President

Sunday, April 5  
Happy Easter

Monday, May 25 
Memorial Day, all locations closed

Spring is a season of 
fresh starts — and 
it’s also a great time 
to make your money 
work harder for you.
With our Premium 
Checking Account, 
you can earn an 
incredible interest 
rate while keeping 
full access to 
your everyday 
spending money. 
It’s one of the best 
ways to enjoy the 
convenience of 
checking with the 
earning power of 
savings.
To qualify for the 
premium rate each 
statement cycle, simply:
• Enroll in e-statements
• Maintain a $2,500 
minimum balance
• Have one direct deposit 

per cycle
• Make 10 debit card 
purchases
Whether you’re saving for 
summer plans, building 
your emergency fund, 

or simply want a great 
rate, this account helps 
your money go further — 
without sacrificing access 
or flexibility. Now is the 
perfect time to upgrade 

your checking account. Stop 
in, call us, or visit with one 
of our new accounts staff to 
open your HCSB Premium 
Checking 
Account.



1202 Edgington Ave • PO Box 311
Eldora, IA 50627

Temp-Return Service Requested

Be sure to return the puzzle in this issue to an 
HCSB location by Friday, April 17th. You may 
be the next winner of a $20 gift card!

Name_ _________________________________

Phone__________________________________

Email_ __________________________________

 Check here if you no longer wish to 
     receive a paper copy of this newsletter.
Include your email to receive your LiNK Newsletter via 
email instead of snail mail. You’ll love receiving it sooner 
and your desk will thank you.

Stay 
Connected! MAIN BANK

1202 Edgington Ave
PO Box 311

Eldora, IA 50627
641-939-3407

M-F 8:30 am – 4:00 pm

MOTORBANK
1414 Edgington Ave

Eldora, IA 50627
641-939-5561

M-Th 9:00 am – 4:00 pm
Friday 9:00 am – 5:30 pm

Saturday 9:00 am – 12:00 pm

UNION
415 Center St
PO Box 402

Union, IA 50627
641-486-5331

M-Th 8:30 am – 3:30 pm
Friday 8:30 am – 4:00 pm

LOCATIONS AND HOURS

And the winner is…
Haley Brown 
was the 
winner of the 
HCSB Winter 
crossword 
puzzle from 
the winter 
newsletter. 
Haley received 
a $20 gift card. 
Thank you to all 
who submitted 
puzzle entries! 

Like us on 
Facebook

And the winners are...And the winners are...  

Libby SteinfeldtLibby Steinfeldt is the  is the PUZZLE WINNERPUZZLE WINNER for the May/June newsletter and received a $20 gift  for the May/June newsletter and received a $20 gift 
card.  Thank you to all who submitted puzzle entries. card.  Thank you to all who submitted puzzle entries. 

Be sure to return the puzzle in this issue to an HCSB location by Be sure to return the puzzle in this issue to an HCSB location by Friday, August 12th.Friday, August 12th. You may  You may 
be the next winner of a gift card!be the next winner of a gift card!
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Brain Booster

1202 Edgington Ave • PO Box 311
Eldora, IA 50627

Temp-Return Service Requested

Like us on Facebook to Stay Connected! 
If you’re not one of the 1,260 followers on our Hardin County Savings Bank Facebook page, you are missing 
out on lots of information including upcoming events and other fun stuff! It’s easy, all you need to do is go to Facebook.

com/hardincountysavingsbank and click the “Like” button at the top of the page to get LiNKed into The LiNK club. 

Name

Phone

Email

Include your email to receive your LiNK newsletter via email instead of snail mail. 
You’ll love receiving it sooner and your desk will thank you!

ACROSS
1. Open shoe with sole 
    and straps
3. Container to carry 
    camp gear
5. Activity of propelling 
    one’s body through 
    the water through 
    physical movement
7. Cultivation of flowers 
    and plants

10. In the open air
11. Short trip away from 
       home
13. Release from effort 
       or strain
15. Hot summer 
       month
17. Month with 
       Independence Day 
       holiday
18. Flashes in the sky

DOWN
1. Land bordering an 
    ocean
2. Open boat with pointed 
    ends that is paddled
4. Informal outdoor meal
5. Tall plant with yellow 
    sun shaped flowers
6. Humid and steamy
8. Activity of using a 
    water craft for pleasure

9. Day on which 
    business activity is 
    suspended
12. Unrestrained 
       movement n
14. Outdoor space with 
       temporary shelters
16. Journey, voyage or 
       excursion
17. Sixth month
19. Degree of warmth

CongratulationsCongratulations 
to our BIRTHDAY LUNCH to our BIRTHDAY LUNCH 

WINNERSWINNERS –  – Mark and Tawni Mark and Tawni 
Gunderson.Gunderson.

Spring in iowa

Spring in iowa

SPRING 
IN 

IOWA
DOUBLE 
PUZZLE

HCSB WINTER

Across
4. ESTABLISHED THE PLYMOUTH COLONY

6. FLOOR OF A FIREPLACE

9. SHAKE FROM BEING COLD

10. SHAKE AND THE SNOW FALLS

13. HEART DAY IN FEBRUARY

14. CHRISTMAS MONTH

15. WHAT IS PLAYED AT SUPER BOWL

Down
1. THICK INSULATED COAT

2. LADLE GRAVY OVER FOR BREAKFAST

3. "ONE HORSE OPEN"

5. WHAT IS SHOWN AT THE GRAND THEATRE

7. SITTING ON TOP OF THE CHRISTMAS TREE

8. PULLS SANTAS SLEIGH

10. PULLED BY HORSES FOR RIDES AT
CHRISTMAS FESTIVAL

11. PUT ON THE CHRISTMAS TREE FOR
DECORATIONS

12. KIND OF BLAST
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