
As a consumer loan officer, my first 
piece of advice is to fully understand 
why you’re borrowing. Whether 
it’s for consolidating debt, covering 
emergency expenses, or financing 
a major purchase, having a clear 
purpose helps you choose the right 
type of loan. 

Always review your budget to ensure 
you can handle the monthly payments 
comfortably. Don’t focus solely on 
the interest rate—look at the full loan 
terms, including fees, repayment 
period, and whether the rate is fixed 
or variable. Keep your credit in good 
shape; a higher credit score usually 
means better loan offers. Finally, 
ask questions—never sign anything 
you don’t fully understand. A good 
lender will take the time to explain 
everything clearly.

At HCSB, we encourage a good 
conversation with our customers with 
the goal to fit you to the product that 
is best for you and your needs.  
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According to…

CHRISTIE & 
MAGGIE

The time has come to say 
farewell to Natasha. We are 
proud to say our staff and 
customers become like family to 
us and that is why saying good-
bye is hard! Natasha Phillips has 
worked at HCSB for 12 years 
and has led the LiNK Club for 
11 of those years. She will be 
missed by you, our customers, 
and our staff as well. We 
wish Natasha the best as she 
chases her kids & her puppies 
and pursues her photography 
career. In the meantime, Christie 
and Maggie will be teaming up 
to direct the LiNK Club. We 
are excited to offer you the 
same great customer service 
and opportunities. Thanks for 
your continued loyalty and for 
choosing HCSB as your bank!
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Giving Back

BETTER BANKINGBETTER BANKING
Club Blue
If you haven’t taken advantage of all CLUB BLUE has to offer, now is the time! Club 
Blue is an added checking account benefit that makes it simple to keep your family 
finances safer and provides discounts on financial products. LiNK Club members re-
ceive all the perks of Club Blue for ½ price - only $4.00 per month (plus tax.) In this 
newsletter, we highlight the components of Club Blue’s identity theft protection benefit. 

• ID Theft Protection and Detection Resources
∆ Credit Bureau Monitoring*
∆ Ongoing Alerts* – with 30-Day “No News is Good News” Message
∆ Total Identity Monitoring*
∆ Fully-Managed Identity Theft Resolution Services
∆ Up to $10,000 Identity Fraud Expense Reimbursement
∆ Payment Card Registration*

*Insurance products are not deposits, not FDIC insured, not insured by any federal government
agency and not guaranteed by the financial institution. Perks account may be canceled at any time.

Pine Lake Festival 
donation of $3000 from 
Hardin County Savings 
Bank and Brown-Hurst 

Insurance. Pictured 
are Brett Pfaltzgraff, 

chair of the Pine Lake 
Festival with Marc 

Anderson of Brown-
Hurst Insurance and 
Maggie Vander Wilt 

and Christie Pence of 
Hardin County Savings 

Bank.

Pine Lake 
Country Club 
donation from 

the Hardin 
County Savings 
Bank for $5000. 

Pictured are Jake 
Travis (center) 

with HCSB Board 
members Mark 
Anderson and 
Andy Ewoldt.
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Giving Back

BETTER BANKING IN 2025
At HCSB your safety and privacy are our top priorities. With the rise in unsolicited phone 
calls, often from scammers pretending to be banks or other trusted entities, it’s crucial to 
understand how to identify and avoid phone spam. Recently a customer let us know she 
had received a call from a company called Bill Go saying that because she used bill pay with 
HCSB, she needed to set a new password. She refused to give them any information and told 
them she needed to call her bank – which she did! We were able to confirm that the call was 
not from us. She did the right thing! 
What Is Phone Spam?
Phone spam includes any unsolicited or fraudulent calls designed to steal your personal 
information or money. Scammers often use tactics such as “spoofing” (masking their real 
number to look like it’s coming from a trusted source) or creating a sense of urgency to trick 
you into sharing sensitive information.
Tips to Avoid Being Spammed via Phone Call
1. Don’t Share Personal Information Over the Phone
We will never call you to request sensitive details like your PIN, password, or full account 
number. If someone claiming to be from our bank asks for this information—hang up 
immediately.
2. Enable Call Blocking Tools
Use the call-blocking features available on your mobile device. Most smartphones allow you 
to silence or block unknown callers. You can also download apps specifically designed to filter 
spam calls.
3. Register with the Do Not Call List
In many countries, including the U.S., you can reduce telemarketing calls by registering your 
number with the National Do Not Call Registry. While this won’t stop scammers entirely, it 
can significantly cut down on illegitimate marketing calls.
4. Be Cautious of “Spoofed” Numbers
Scammers can make it look like they’re calling from a local number—or even from our 
official customer service line. If you’re unsure, don’t engage. Hang up and call us directly 
using the number listed on our official website.
5. Report Suspicious Calls
If you receive a suspicious call claiming to be from HCSB let us know immediately. Your 
report can help us investigate and take action to protect other customers.
What to Do If You Think You’ve Been Scammed
• Contact our customer service team immediately.
• Monitor your account for suspicious activity.
• Consider placing a fraud alert on your credit report.
• File a report with your local consumer protection agency or law enforcement.
If you have any questions or concerns, please don’t hesitate to reach out. Together, we can help 
stop phone spam and keep your personal information safe.

Back to School Lunch Back to School Lunch 



We love supporting 
our local communities 
all summer long with 
parades and BINGO!

Heading South for the Winter? 
Be sure to let us know when you 
would like us to change your address 
to your winter address. 



Highlights and Happenings
Sept. 1  
Labor Day, all 
locations closed

Oct. 9  
Outwit the 
Scammers 
Seminar

Oct.13  
Columbus Day, all 
locations closed

Highlights and Happenings

Working For You
The annual meeting of  the Hardin County Savings Bank took place 
on May 20, 2022. Reelected as bank directors were Jim Brown, Mar-
tin Brown, Drew Lewis, Donna Lawler, Larry Wolf, David Vander 
Wilt, Steve Gehrke and Maggie Vander Wilt. Newly elected direc-
tors were Marc Anderson and Andy Ewoldt. Retiring as bank di-
rectors after twelve years of  service are Maury Hyde and Cornelia 
Throssel. The following promotions were also announced:

Emily Schossow to Assistant Vice-President. Emily has been 
working at HCSB for 5 years. She is a key player in the loan depart-
ment overseeing loan processing & administration, credit analysis 
and customer service.

Maggie VanderWilt to Vice-President. Maggie began her career 
in 2001 and now handles public relations, assists with marketing 
and is on the board of  directors.

Amber Roskens to Chief  Financial Officer. Amber came to HCSB in 2015, manages HCSB Accounting Solutions and 
oversees the financial actions of  the bank.

July 4July 4 ............ ............ Bank Closed for Bank Closed for 
 Independence Day  Independence Day 
  Happy 4th of July! Happy 4th of July! 
July 4July 4 ............ ............ Gifford Parade Gifford Parade 
 10:00 am 10:00 am
July 6July 6 ............ ............ Hardin County Fair ParadeHardin County Fair Parade
 6:00 pm 6:00 pm
July 7July 7 ............ ............ HCSB BINGO at the Fair HCSB BINGO at the Fair 
 in the Community Building  in the Community Building 
 5:30 – 6:30 pm 5:30 – 6:30 pm
July 8July 8 ............ ............ HCSB BINGO at the Fair HCSB BINGO at the Fair 
 in the Community Building  in the Community Building 
 5:30 – 6:30 pm 5:30 – 6:30 pm
July 23July 23 .......... .......... HCSB BINGO at the HCSB BINGO at the 
 Hardin County Farm Museum  Hardin County Farm Museum 
 10 – 11:00 am 10 – 11:00 am
July 30July 30 .......... .......... Pine Lake Festival Parade Pine Lake Festival Parade 
 3:00 pm 3:00 pm
August 6August 6 ...... ...... Union Tar Heel Days Parade Union Tar Heel Days Parade 
 11:00 am 11:00 am
August 6August 6 ....... ....... HCSB BINGO at HCSB BINGO at 
 Union Tar Heel Days  Union Tar Heel Days 
 2 – 3:00 pm 2 – 3:00 pm

Amber Roskens, Andy Ewoldt, Maggie Vander 
Wilt, Marc Anderson, Emily Schossow

Outwit the Scammers
Seminar for LiNK Customers

Thursday, October 9, 12:00 noon
HCSB 2nd Floor (elevator available)
RSVP to Pam by Thursday, October 2
pam@hardincsb.com, 641-939-3407

Enjoy lunch on us while the HCSB staff  educate 
you on the most recent scams weve seen. Have 

you heard of  check washing? Maybe you’re 
having a phone conversation with someone from 

Microsoft – or are they really from Microsoft? 
How can you tell? Are you getting a refund 

because you overpaid a reputable company like 
your energy provider? If  you’re asked to provide 

your bank account details so they can deposit 
your refund, it’s likely a scam. Come learn about 
these and many other ways fraudsters are trying 

to take advantage of  you. Don’t be a victim! 
Educate yourself  on how to spot and prevent 
fraudulent activity. Reserve your seat today! 

Introducing Our New Assistant Trust Officer: 
Kim Beran
We are pleased to announce Kim Beran as the newest addition to our Trust Ser-
vices team at HCSB. Kim was named to the Trust Committee at the HCSB annual 
meeting in May of this year and was subsequently named Assistant Trust Officer at 
the July Board of Directors meeting. Kim brings a strong foundation in financial ser-
vices, along with a commitment to excellence, integrity, and personalized client care.

Kim holds a degree in business management and has been working as a new ac-
count customer service representative for three years. With a keen interest in fiduciary responsibility and wealth management, 
she is eager to grow professionally under the guidance of our seasoned trust officer, Kathy Balvanz, and is ready to provide 
clients with the high level of service they expect. 

As an assistant to Kathy, Kim will be involved in all aspects of trust administration, including administering a trust according 
to its terms, communicating with beneficiaries, detailed accounting and reports, having fiduciary tax returns prepared and 
establishing investment objectives. This structured training program is designed to build expertise while upholding our institu-
tion's longstanding reputation for professionalism and trustworthiness. We’re excited for the value she will bring to our clients 
and to the future of our trust department.

Although it may seem a little early, we want to warmly 
invite you to join us for our Annual LiNK 

Holiday Dinner and Entertainment, a 
festive celebration of the season and 
the wonderful year we've shared. 
Enjoy a delicious dinner, live enter-
tainment, and the company of HCSB 

staff and friends in a relaxed, cheerful 
atmosphere. Come ready to celebrate the 

season —it's our way of saying thank you for being part 
of our HCSB community. Mark your calendars now! We 
look forward to seeing you there!

Looking Ahead LiNK Holiday Dinner 
and Entertainment

Thursday, December 4, 6:00 pm 
Steamboat Rock Baptist Church 
RSVP by Monday, November 24
email pam@hardincsb.com or 

call 641-939-3407

Nov. 11  
Veteran’s Day, all 
locations closed

Dec. 4 
 LiNK Holiday 
Dinner

Dec. 24  
All locations 
closing at 1:00 pm.

Dec. 25  
Merry Christmas! 
All locations 
closed.

Dec. 31  
All locations 
closing at 
4:00 pm. 



Be sure to return the puzzle in this issue to an 
HCSB location by Friday, October 24th. You 
may be the next winner of a $20 gift card!

Name_ _________________________________

Phone__________________________________

Email_ __________________________________

 Check here if you no longer wish to 
     receive a paper copy of this newsletter.
Include your email to receive your LiNK Newsletter via 
email instead of snail mail. You’ll love receiving it sooner 
and your desk will thank you.

Stay 
Connected! MAIN BANK

1202 Edgington Ave
PO Box 311

Eldora, IA 50627
641-939-3407

M-F 8:30 am – 4:00 pm

MOTORBANK
1414 Edgington Ave

Eldora, IA 50627
641-939-5561

M-Th 9:00 am – 4:00 pm
Friday 9:00 am – 5:30 pm

Saturday 9:00 am – 12:00 pm

UNION
415 Center St
PO Box 402

Union, IA 50627
641-486-5331

M-Th 8:30 am – 3:30 pm
Friday 8:30 am – 4:00 pm

LOCATIONS AND HOURS

1202 Edgington Ave • PO Box 311
Eldora, IA 50627

Temp-Return Service Requested

And the 
winner is…
Ann Rains was the 
winner of the HCSB 
Summer word search 
puzzle from the 
summer newsletter. 
Ann received a $20 
gift card. Thank you 
to all who submitted 
puzzle entries!

Like us on 
Facebook

And the winners are...And the winners are...  

Libby SteinfeldtLibby Steinfeldt is the  is the PUZZLE WINNERPUZZLE WINNER for the May/June newsletter and received a $20 gift  for the May/June newsletter and received a $20 gift 
card.  Thank you to all who submitted puzzle entries. card.  Thank you to all who submitted puzzle entries. 

Be sure to return the puzzle in this issue to an HCSB location by Be sure to return the puzzle in this issue to an HCSB location by Friday, August 12th.Friday, August 12th. You may  You may 
be the next winner of a gift card!be the next winner of a gift card!

MAIN BANK
1202 Edginton Ave

PO Box 311
Eldora, IA 50627
641-939-3407

M-F 8:30 am – 4:00 pm

MOTORBANK 
1414 Edgington Ave

Eldora, IA 50627
641-939-5561

M-Th 9:00 am – 4:00 pm
Friday 9:00 am – 5:30 pm

Saturday 9:00 am – 12:00 pm

UNION
415 Center St
PO Box 402

Union, IA 50627
641-486-5331

M-Th 8:30 am – 3:30 pm
Friday 8:30 am – 4:00 pm

Locations and Hours

Brain Booster

1202 Edgington Ave • PO Box 311
Eldora, IA 50627

Temp-Return Service Requested

Like us on Facebook to Stay Connected! 
If you’re not one of the 1,260 followers on our Hardin County Savings Bank Facebook page, you are missing 
out on lots of information including upcoming events and other fun stuff! It’s easy, all you need to do is go to Facebook.

com/hardincountysavingsbank and click the “Like” button at the top of the page to get LiNKed into The LiNK club. 

Name

Phone

Email

Include your email to receive your LiNK newsletter via email instead of snail mail. 
You’ll love receiving it sooner and your desk will thank you!

ACROSS
1. Open shoe with sole 
    and straps
3. Container to carry 
    camp gear
5. Activity of propelling 
    one’s body through 
    the water through 
    physical movement
7. Cultivation of flowers 
    and plants

10. In the open air
11. Short trip away from 
       home
13. Release from effort 
       or strain
15. Hot summer 
       month
17. Month with 
       Independence Day 
       holiday
18. Flashes in the sky

DOWN
1. Land bordering an 
    ocean
2. Open boat with pointed 
    ends that is paddled
4. Informal outdoor meal
5. Tall plant with yellow 
    sun shaped flowers
6. Humid and steamy
8. Activity of using a 
    water craft for pleasure

9. Day on which 
    business activity is 
    suspended
12. Unrestrained 
       movement n
14. Outdoor space with 
       temporary shelters
16. Journey, voyage or 
       excursion
17. Sixth month
19. Degree of warmth

CongratulationsCongratulations 
to our BIRTHDAY LUNCH to our BIRTHDAY LUNCH 

WINNERSWINNERS –  – Mark and Tawni Mark and Tawni 
Gunderson.Gunderson.

HCSB “FALL”EN PHRASE PUZZLE 
Try to rebuild the message.
The letters for each cell are 

directly below the puzzle 
columns.

Rebuild the original message 
by choosing the letters for 

each cell. 

HCSB Summer Crossword

Across
3. back to school month

Down
1. Hardin County Fair month

2. on the cob
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